
GovTech App       based on 
an AI-powered       low-code platform



We support digital 
transformation 
for governments
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We are implementing our  
IT solutions in those countries: 
Ukraine 󰑒, Belgium 󰎐, Finland 󰎿,
Germany 󰎲, Côte d'Ivoire 󰎥



U.S. wants to 
export Ukraine's 
e-governance 
app to other 
countries

Samantha Power
Administrator of the United States Agency 
for International Development

https://en.wikipedia.org/wiki/Administrator_of_the_United_States_Agency_for_International_Development
https://en.wikipedia.org/wiki/United_States_Agency_for_International_Development
https://en.wikipedia.org/wiki/United_States_Agency_for_International_Development


“We could learn from the 
Ukrainians. We need to get 
the Diia producer to bid for 
government contractsˮ
Bob Seely
Member of the UK Parliament

“Diia: Ukraine implements 
world leading digital 
government. What can we 
in Canada learn from Ukraine?ˮ
Colin Deacon
Senate of Canada



Most of the 
public services 
are not digitized

Available systems 
are disconnected 
and do not interact

 

Top 3 
problem 
in GovTech

Separate 
development is too 
expensive and long

 

The government employs numerous officers who 
manage inefficient paperwork leading 
to slow bureaucratic processes.

Residents queueing instead of devoting time 
to themselves, their family or business.

The government doesnʼt not have a complete 
data about interests and residents behavior for 
decision-making.

Residents provide personal data which the 
government already has. disconnected services 
makes it hard to navigate 

The government has limited time and budget 
to launch or market new services.

Taxpayersʼ money can be appropriated more 
sensibly with a bigger impact.



Ukraine Government on 
the App with 21M users

Proven Case #1

Simple access to the 
most popular online 
public services

Digital documents 
with verified data 
sharing 

Integrated cloud-based 
digital signature 

         Payment of bills and
fines

Polls, petitions and 
surveys 

Messaging with 
government 



100+ public services

Social 
Benefits
Pensions, 
unemployment 
support and others

Registration

Birth, death, 
marriages and other 
civil act registrations

Grants

For education, for 
business, for 
veterans

Documents

Extracts from 
governmental registers

Entrepreneurship

Business, tax 
registration, permits 
and licenses

Construction

Registration 
and permits for 
all stages

diia.gov.ua  

http://diia.gov.ua


Register 
a business

Obtain the status 
of a e-resident of 
the country

e-Residency

Create QES (qualified electronic signature) 
for digital document signatures etc.

Receive an 
identification code 
for paying taxes

Open a bank 
account

An individual entrepreneur from any corner of the world 
can set up a business in the Ukrainian jurisdiction:

e-resident.diia.gov.ua  Proven Case #2

http://e-resident.diia.gov.ua


Automatically submit 
documents to public 
authorities etc.

e-Entrepreneur 
Proven Case #3

100+ services for business through the single 
access point:

diia.gov.ua/services/e-pidpriyemec  

Register as an individual 
entrepreneur or set up 
a LLC

Register as 
a taxpayer

Obtain and store all licenses, 
permits, declarations and other 
documents in one place

http://diia.gov.ua/services/e-pidpriyemec


Public Services
Business analysis and 
rapid launch of services 
on the platform
 

What 
we offer

Web portal
Information portal, 
electronic cabinet and 
access to all services

Mobile app 
Digital Wallet 
Access to the documents 
and the most popular 
services

We have consolidated all our 
experience and developed the 
solution for the rapid launch of 
public services.

Liquio is white-labeled 
low-code platform powered by 
AI for digital transformation in 
government and municipalities

Registers
Solution for creating 
data storages 
 



3 main channels to apply 
for public services

Web-portal 

with e-cabinet, 
access to all services 
and detail information

Service centers

where civil servant 
could help resident to 
apply for public service

Mobile application

for fast access to the 
digital documents and 
popular services

Liquio
Inclusive
Еcosystem



Creatio 
and similar 

proprietary platform

Comunda 
and similar Open 
Source Products

Transferring 
the code to 
the customer

Yes Yes

Development 
experience High High

No

Low

Key Competitor Insights

Liquio provides a comprehensive approach:

    A ready-to-use and user-friendly 
    toolset for the rapid deployment of 
    public services

    The ability for clients to develop 
    solutions independently

    Training and certification for the 
    client's team and other IT companies.



Tax and fee collection 
is made much more 
efficient

Integration under one 
brand and quality 
control 

Direct
communication 

Transfer most of the 
paper-based services 
to the online app

Powerful management 
and analytical system

Benefits
for government

        1.5 months
average time-to-market 
of a new online service 

Reducing costs and 
time-to-market



All logs and monitoring integrated 
with most popular SIEMs: Splunk, 
IBM QRadar, Wazuh

All personal and other  sensitive 
data encrypted 
in transfer and in rest

Fully automated backup and 
recovery procedures

Compliance with ISO 27001, 
eIDAS 2.0 and GDPR

Secure authentication with 
2FA and Qualified Electronic 
Signatures

We care about 
сybersecurity

Secure Software Development 
Lifecycle implemented



Direct access to all 
services online

Personal documents 
in smartphone

Fast, familiar and 
trusted service

Accessible for 
disabled people

Benefits
for residents



Thank you!

kitsoft.ua

company@kitsoft.ua

Scan the QR code to 
connect on LinkedInLetʼs make public 

services better

Oleksandr Iefremov, 
CEO

http://www.kitsoft.ua

